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VENUE INFORMATION

CAPACITY

350 STANDING, SPLIT BETWEEN FLOOR AND BALCONY 

120 SEATED

CONTACTS

VENUE PROGRAMMING:

programming@tegvenues.com 

ADVANCING:

Theglobe@tegvenues.com 

PRESS/MARKETING:

marketing@tegeurope.com 

DISABLED ACCESS

WE ARE KEEN TO PROMOTE EQUALITY OF OPPORTUNITY 
FOR PEOPLE WITH DISABILITIES AND WHERE POSSIBLE 
HAVE TAKEN THE NECESSARY STEPS TO MEET CUSTOMER’S 
REQUIREMENTS.
WE OFFER ONE FREE CARERS PASS PER TICKET HOLDER. 
CARER TICKET HOLDERS SHOULD BE ABLE TO MEET THE 
NEEDS AND ASSIST THE PERSON THEY ARE ACCOMPANYING 
IN THE EVENT OF AN EMERGENCY.

IF YOU WISH TO ATTEND AN EVENT AND HAVE ACCESS 
REQUIREMENTS, PLEASE EMAIL 
ACCESSIBILITY@TEGEUROPE.COM SO WE CAN MAKE THE 
VENUE AWARE OF ANY ASSISTANCE REQUIRED PRIOR TO 
THE EVENT. 
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PARKING

THERE IS NO PRIVATE PARKING AT THE VENUE. SMALLER 
VEHICLES SHOULDN’T HAVE DIFFICULTY FINDING A SPACE 
ON THE STREET OR CLOSE SURROUNDING AREAS, IT IS 
UNLIKELY YOU WILL HAVE TO PARK ANY FURTHER THAN 30 
SECONDS WALK AWAY FROM THE VENUE

FOR LARGER TOUR BUSES, WE CANNOT RESERVE 
PARKING WITH THE COUNCIL. HOWEVER, PROVIDING YOU 
ARE ARRIVING IN THE EARLY HOURS OF THE MORNING 
WHEN NEIGHBOURING BUSINESSES ARE CLOSED PARKING 
OUTSIDE THE VENUE IS RARELY AN ISSUE. AROUND 3AM IS 
BEST.

POWER: 16A SINGLE PHASE CEEFORM

PLEASE NOTIFY US IN ADVANCE OF YOUR TRAVEL 
ARRANGEMENTS.

LOCAL AMENITIES

LOCAL TAXI
DRAGON TAXIS 02920 202020 (UBER IS ALSO AVAILABLE IN 
CARDIFF.)

LAUNDERETTE TOPHAT ALBANY LTD 
PHONE: 029 2048 1332161 ALBANY RD, CARDIFF CF24 3NT

HOTELS

MERCURE CARDIFF HOLLAND HOUSE HOTEL AND SPA

24 26 NEWPORT ROAD, CARDIFF, CF24 0DD TEL: 0292 113 
2801

PREMIER INN CARDIFF CITY CENTRE HOTEL

HELMONT HOUSE, 10 CHURCHILL WAY, CARDIFF, CF10 2NB
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DRESSING ROOMS

WE HAVE A DECENT SIZED LOCKABLE DRESSING ROOM 
LOCATED IN THE ARCADE NEXT TO THE VENUE ON THE 
SECOND FLOOR. THIS HAS ITS OWN PRIVATE SHOWER/ 
TOILET.

IN ADDITION TO THIS WE HAVE TWO SMALLER ROOMS IN THE 
VENUE ITSELF, ONE OF WHICH IS SIDE OF STAGE AND THE 
OTHER IS ON THE THIRD FLOOR OF THE VENUE. THE SIDE 
STAGE DRESSING ROOM CAN ALSO BE USED FOR STORAGE 
AND HAS AN ACCESSIBLE PRIVATE TOILET.

PRODUCTION OFFICE

THERE IS A NO DEDICATED PRODUCTION OFFICE HOWEVER 
PLEASE LET US KNOW YOUR REQUESTS IN ADVANCE. WI-FI 
IS AVAILABLE THROUGHOUT THE BUILDING.

MERCHANDISE

THERE IS A NO MERCH COMMISION IN FORCE AT 
THE VENUE. WE CAN PROVIDE MERCH SELLERS FOR YOU AT 
A COST UPON REQUEST. PLEASE LET US KNOW 
YOUR REQUIREMENTS

LOAD IN / LOAD OUT

LOAD IN / LOAD OUT IS THROUGH THE FRONT ENTRANCE OF 
THE VENUE. THERE ARE TWO MEDIUM FLIGHTS OF STAIRS 
TO CLIMB TO ACCESS THE MAIN ROOM. UNFORTUNATELY, 
WE DO NOT HAVE ANY LIFTING FACILITIES.

LOCAL CREW

WE WORK WITH LOCAL SUPPLIERS. PLEASE LET YOUR 
PRODUCTION CONTACT KNOW YOUR REQUIREMENTS IN THE 
ADVANCE PROCESS.

BOX OFFICE

BOX OFFICE STAFF ARE INCLUDED IN THE HIRE OF THE 
VENUE. USE OF THE VENUE’S OWN BOX OFFICE STAFF IS 
MANDATORY.
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TECHNICAL INFORMATION
STAGE
WIDTH: 5.7M 
DEPTH: 3M
HEIGHT: 0.7M 
CLEARANCE: 4.2M

BARRIER
NO BARRIER IN-HOUSE, FOH IS IN AN ENCLOSED AREA.

BACKDROP
WE HAVE THE ABILITY TO HANG ONE BACKDROP IN-HOUSE 

RISERS
DUE TO STAGE DEPTH WE ARE UNABLE TO ACCOMODATE 
ANY RISERS

NOISE RESTRICTIONS
IN AGREEMENT WITH CARDIFF CITY COUNCIL, WE HAVE A 
STRICT NOISE LIMIT OF 108 DB(A) LEQ15. THIS WILL BE 
ENFORCED BY BOTH THE TECHNICAL MANAGER AND THE 
GENERAL MANAGER DURING SOUNDCHECK AND YOUR 
SHOW. THE VENUE RESERVE THE RIGHT TO ADJUST YOUR 
LEVEL,SHOULD THE SET LIMIT BE EXCEEDED

TOURING POWER
WE ARE NOT ABLE TO PROVIDE MORE THAN 3X 16A, WHICH 
IS TIED IN TO THE IN-HOUSE AUDIO/ LIGHTING.
PLEASE DISCUSS ANY ISSUES WITH YOUR ADVANCING 
CONTACT

FOH PA
6X L-ACOUSTICS ARCS

4X L-ACOUSTICS SB218

FOH CONTROL
ALLEN & HEATH SQ6

MONITORS
6X LOGIC SYSTEMS LM15 MONITORS ON 6 SENDS

LIGHTING CONTROL
CHAMSYS MAGIC Q SOFTWARE ON PC WITH MINI WING

LIGHTING FIXTURES
4X CHAUVET INTIMIDATOR 355 SPOT

2X EQUINOX FUSION 260ZR LED WASH 
4X CHAUVET COLORBAND Q3BT
2X CHAUVET ELATION LED PROFILE
1X ELUMEN8 EP1080P 

1X UNIQUE 2.1 HAZER

MICROPHONES/ STANDS
FULL VENUE MICROPHONE/ STAND PACKAGE IN-HOUSE

+44 (0) 07590 471888
enquiries@tegeurope.com
www.globecardiff.co.uk/

mailto:enquiries@tegeurope.com


THE GLOBE CARDIFF
125 Albany Rd, Cardiff CF24 
3NS
+44 (0) 07590 471888
enquiries@tegeurope.com
www.globecardiff.co.uk/

mailto:enquiries@tegeurope.com

